
A. AS YOU READ
As you read Chapter 42, answer the following questions on the lines provided.

1. Why can’t you assume that products sold by American companies are manu-
factured in the United States?

2. What kinds of jobs are replacing the manufacturing jobs that are no longer
available in the United States?

3. What is one basic advantage of using a computer network?

4. How did mass production, automation, and computers revolutionize the
world of work?

5. What are some advantages of using computer technology in schools, according
to supporters?

6. What are some disadvantages of using computer technology in schools,
according to opponents?

B. REVIEWING KEY TERMS
Define or identify each of the following terms.

7. e-mail 

8. globalization 

9. modem 

10. telecommunications 

11. software 

12. productivity 

13. automation 

14. World Wide Web 
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